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Our interaction roadmap for today
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The platform paradox

A o
Investments on modernisation

Client experience & service
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What should providers focus on to make your life easier?

Improve existing service levels

Better integration with other softwares

Be accountable

More straight-through-processing (no paper, or manual

Get to know our firm better

Have more universally accepted processes (LOAs, transfers)
Improve existing functionality

Show data more clearly and consistently (including in reports)
Charges

Improve communication

Give me aclear sense of your direction

Increase range products or investments

Source: The Lang Cat | State of the Adviser Nation, January 2023
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Capacity expansion or efficiency

Establish needs
/ goals

Much of the admin and

manual processes involved o
in the process can be
automated, allowing e T ol
advisers to support more

clients

3 hours

relationship:

22.6 hours

Develop plan

3 hours

Source: Image from Financial Advice Business Benchmark
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PlatForm(s) or Interconnected services?

Custody & Trading Client Reporting & Portals
These include:

« These include:
1. Safeguarding of client assets and

1. Clientreporting, e.g. MIFID data
money 2. Client portal & dashboard
2. Regulatory rep.orting & 3. Feesengine
customary audits ' _ 4. Adviser dashboard & Mi
3. Trading & transaction reporting 5. Adviser CRMs & backoffice
Interconnected
platform services
Payments & Software
These include:
1. Payment rails — open banking, Tax Wrappers

direct debit, etc.

2. Development and maintenance
of software

3. Rebalancing & various platform «
efficiency tools required by 3. ISA, bonds, etc.
advisers 4. Trusts

These include:
1. Pensions

Il Fundment

2. Drawdown including all the options
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PlatfForm(s) or Interconnected services?

Custody & Trading Client Reporting & Portals

intelliflo
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Interconnected
platform services

Payments & Software
Tax Wrappers

Fee billing
Portfolio management
Account aggregation
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Our approach at Fundment

Custody & Trading

|| Fundment

Payments & Software
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Interconnected
platform services

LE_T

Client Reporting & Portals

iress Xplan ¢ moneyinfo
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...and we are gaining fans and strong advocates across the industry

Figure 19: Proportion of platforms’ adviser users transferring assets away from primary/secondary platforms PLATFORM AND PROVIDER USAGE

Figure 18: Proportion of platforms’ adviser users topping up/
platforms

assets into pr Y
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Source: Platforum, February 2023
On which of the platforms that you currently use have you done the following, in the last 12 months? Topped up/
transferred in assets of an existing client

Base: 308 advisers (Results only shown for platforms where we have over five responses.)

Il Funelfent

Fusion Wealth Platform

Source: Platforum, February 2023

On which of the platforms that you currently use have you done the following, in the last 12 months?: Transferred away
assets from any client to another platform

Base: 308 advisers (Results only shown for platforms where we have over five responses.)
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Adviser software ecosystem

Client on-
boarding or
CRM & AML
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Platform of the future?

Client facing
integrations

Financial
planning
& research,
e.g. FE tools

CONNECTING
FINANCIAL
ADVICE

Behind the
scene
integrations
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We can eliminate all the double keying
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The financial planning proposition

Financial planning -g Personalised

Advice & recommendation Personalised

1@

Investments

°] Not personalised.
Off-the shelf mutual funds
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Let's talk about mutual funds

Key themes from 2000'’s:

Transaction costs much lower

Technology breakthrough on
several fronts

1920 - 1950 1975 -1990 1993 -2000 2020-
Rise of the Index mutual ETFs arrived on
mutual fundera funds the scene
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T T T T —/ T T T T T T
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2 0% % % ) % & 2 % %
1924 1975
MFS ' Jack Bogle had
@ Vanguard STREET

First open-end mutual
fund established

i|| Fundment

launched the First
index Funds

SPDR S&P 500 ETF was launched in 1993
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Custom indexing now live on Fundment!

Broad market index, e.g. US
equities, UK equities.

Customise For preferences, e.g.
Dividend, ESG, Impact, etc

Review the performance and docs.
Save the index and assign to clients
or to model portfolios.

Execution & index rebalancing on
auto-pilot

i|| Fundment
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Custom indexing — some use cases for financial planning
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Underlying principles of the Fundment custom indexing

G Open architecture and available to DFMs, advisers, asset managers and
others.

a Flexible and can sit along with other model portfolio building blocks.

e Low minimum and cost competitive against index funds
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Demo
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